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Introduction
The purpose of this manual is to explain the operation and maintenance of the Bale Caddie and/or the Bale
Grabber. It also contains parts list for reference, if replacement parts are needed.
Patriot Equipment recommends that you read this manual in its entirety for the information available in
order to provide the proper care and maintenance of the Bale Caddie 1243 and/or Bale Grabber. The
Equipment is built to provide many years of dependable service when used properly. Reading this
manual will also provide information on how to use the equipment correctly to prevent any accidents
while using the system.
If you have any further questions, comments, improvements or suggestions regarding the contents of the
manual provided, please contact:
Patriot Equipment
PO Box 356
1302 K Rd
Minden, NE 68959
1-800-264-6587
ALL safety decals are no charge from the factory. Please replace all safety decals if damaged or
missing. Your safety is important to us.
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Safety Alert Symbols
The symbol shown below is used to call your attention to instructions concerning your personal
safety. Watch for this symbol it points out important safety precautions. It means:

ATTENTION! Become Alert! Your Personal Safety Is Involved!
Read the message that follows and be alert to the possibility of personal injury or death.

DANGER
DANGER: Indicates an imminently hazardous situation that, if not avoided, will result in death or
serious injury. The color associated with Danger is RED.

WARNING
WARNING: Indicates a potentially hazardous situation that, if not avoided, could result in death or
serious injury. The color associated with Warning is ORANGE.

CAUTION
CAUTION: Indicates a potentially hazardous situation that, if not avoided, may result in minor or
moderate injury. The color associated with Caution is YELLOW.

WARNING!

Anyone who will be operating or working around the
equipment should first read this manual to familiarize
themselves with the machinery safety
V1.0 2019
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Safety
A careful operator is the best operator. Most accidents can be avoided by observing certain precautions.
To help prevent accidents, read the following precautions before operating the equipment. T h e
e quipment should be operated only by those who are responsible and instructed to do so.
Carefully review the procedures given in this manual with all operators. It is important that all operators
be familiar with and follow safety precautions. Improper use of the equipment can cause serious injury or
death.
Towing the Bale Caddie.
1. DO NOT tow the Bale Caddie behind a vehicle. It is to be towed behind a baler ONLY.
2. Ensure the Bale Caddie is properly hitched to the baler using both the tongue and stabilizer bar.
Make sure all bolts and pins are secured properly.
3. Make sure the SMV sign is clean and clearly visible.
4. Refer to local, state, or provincial laws and regulations for restrictions on public roads.
5. Be cautious when turning, as the Bale Caddie is fixed to the back of the baler and will “Swing”
around corners rather than follow like a normal trailer.
Operating the Bale Caddie and Bale Grabber.
1. Read the operator’s manual before operating equipment.
2. Only allow properly trained persons to operate the equipment.
3. Be sure the tractor meets the minimum requirements required to operate the equipment.
4. DO NOT operate the equipment without all the shields in place.
5. DO NOT allow anyone to ride on the equipment.
6. Keep the equipment free of dust, chaff and hay. Always have a fire extinguisher handy.
Servicing the Bale Caddie and Bale Grabber
1. DO NOT work around the equipment in loose clothing that might catch in any moving parts.
2. DO NOT clean, lubricate or adjust the equipment while it is running. Park the tractor on level
ground, turn the engine off and set the parking brake or block the wheels.
3. DO NOT modify or allow anyone to modify the equipment without consulting the dealer.
4. Escaping hydraulic fluid under pressure can penetrate the skin causing serious injury.
5. DO NOT use your hand to check for leaks. Use a piece of cardboard.
V1.0 2019
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6. Inspect the hydraulic hoses regularly for signs of wear, leakage and impending failure. Take
appropriate action to prevent unexpected hydraulic failure.
7. DO NOT work or be under a raised bale platform as it can crush you causing severe injury or death.

Remember:
Patriot Equipment includes all reasonable means for accident prevention except a safe
and careful operator.
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Safety Decals

BC2500

BC2505

BC2515

BC2510
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Decals

BC2520 Rev 1

Model 1243
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Tractor Requirements:
Using the Bale Caddie requires a tractor large
enough to power the baler, as well as control the
additional weight of both the baler and caddie
when hitched together. The tractor must have a
two way hydraulic system capable of producing
a minimum of 12 GPM at 1500
PSI to operate the Bale Caddie effectively.
The Bale Caddie has its own battery system to
supply power. The battery will need to be
periodically charged.

Hitching to the baler:
Baler Bale Chute must be higher than the
Receiving Bed.

NOTE: If the Bale Caddie is not pulled
straight behind the baler, difficulty
will occur with bales properly entering
the receiving bed.
The Bale Caddie is pulled using the baler
wagon hitch and a stabilizer strut. If your baler
does not have a wagon hitch, it will be
necessary to purchase one from your baler
dealer. The position of the hitch is very important to the satisfactory operation of the Bale
Caddie. Most wagon hitches are located directly below the centerline of the bale chamber, however, some are located to the left side
of the bale chamber. Since it is very important
that bales leaving the bale chamber enter directly into the center of the receiving bed on
the Bale Caddie, the Tongue is adjustable to
accommodate a variety of balers. Remove the
six bolts securing the tongue and reposition so
that the Bale Caddie receiving bed is directly
inline with the bale chamber.
It will be necessary to remove the bale
chute from the baler if equipped. When
hitching the Bale Caddie to the baler, a
“free” distance equal to or greater than the
bale length is required between the end of
the bale chamber and the leading edge of
the roller on the Bale Caddie. This “free”
distance is necessary so the roller can
advance the bale without having to pull it
from the bale chamber. Adjust the baler

Hitch Spacer Tube
Figure 6

wagon hitch length till the minimum
“free” distance is obtained. Use the two
Hitch Spacer Tubes to adjust the Tongue
height so the Receiving Bed is lower than
the bale chamber (Fig 6).
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Offset Baler Hitching:
A Stabilizer Bracket is provided for
attaching the stabilizer to the baler.
This bracket can be attached to most
offset balers using the bolt securing the
right wheel spindle (Fig 7). In the
event that the bracket cannot be
attached to the wheel spindle on the
baler, it may be necessary to drill a hole
for mounting. The adjustable stabilizer
strut should be pinned between the right
rear corner of the Bale Caddie and the
stabilizer bracket on the baler. Adjust
the length of the strut (Fig 7) so that the
Bale Caddie is parallel with the baler.

way and won’t become entangled in any
moving parts. Use securing ties to hold the
hydraulic hoses in place. Couple the
hydraulic hoses to the quick connectors at
the Bale Caddie and to the rear hydraulic
remotes on the tractor. Use securing ties to
bundle the hoses together where necessary.

Stabilizer Bracket Position

Inline Baler Hitching
A Stabilizer Bracket is provided for
attaching the stabilizer to the baler. This
bracket can be attached to most inline
balers using the bolt securing the wagon
hitch to the axel. The Adjustable
Stabilizer Strut should be pinned between
the right rear corner of the Bale Caddie
and the Stabilizer Bracket on the baler.
Adjust the length of the strut (Fig 7) so
that the Bale Caddie is pulled parallel
with the baler.

Stabilizer Length Adjustment Pin
Figure 7

Connecting the tractor:
NOTE: During operation of the Bale
Caddie, the hydraulics must be
engaged continuously. It may be
necessary to hold the control lever
in position using a tie.
The Bale Caddie operates using the tractor
hydraulic system and a 12 volt electrical
system from the on board battery. Long
hydraulic hoses are provided to make the
connection between the tractor and the Bale
Caddie. Route the hydraulic hoses from the
Bale Caddie to the tractor ensuring that the
hoses have room to flex and are out of the
V1.0 2019

After the hydraulics are connected, test the
direction of the roller chain. The chain
should rotate so that it will bring the bales
aboard the bale caddie. If the gathering
chain is in the reverse direction, move the
outlet lever the opposite direction or shut
down the hydraulic outlet and reverse the
hoses on the outlet.
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chain is running too fast, it will throw the
bales too far back onto the receiving bed.
The ideal speed will deposit the front bale
in a series of three just behind the roller
chain.

Bale Caddie 1243

Operational Adjustment
Adjusting the baler:

Variable Flow Control Valve

It is important that the baler produce firm
bales of the appropriate length when using
the Bale Caddie. Adjust the bale tension
appropriately so the bales are not loose and
sloppy. Loose bales may cause problems
with the operation of the Bale Caddie and
will be difficult to handle when using the
Bale Grabber.

Adjusting the roller chain:
The speed of the roller chain is controlled
by a variable flow control (Figure 8)
connected to the hydraulic motor. Using
the correct roller chain speed is critical to
successful operation of the Bale Caddie.
Increasing the speed makes the roller chain
more aggressive, while decreasing the
speed makes it less aggressive. If the roller

V1.0 2019
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Sensor Adjustments:
PUSH BAR BALE SENSOR
There is a single adjustment to make on the
Push Bar Bale Switch (Figure 9). This switch
is located at the left rear corner of the Bale
Caddie. It is used to detect when the
appropriate number of bales are present on the
Receiving Bed of the Bale Caddie. The sensor
is activated when the push bar contacts the
sensor wand and pushes it rearward. The
sensor is adjusted by loosening the two
mounting bolts and nuts. The sensor is easily
moved back and forth until the correct position
is found that allows the push bar to work
correctly when three bales are loaded onto it.
When the sensor is activated, it will cause the
cross slide to move the loaded bales onto the
dump bed.

Figure 14

Figure 9

CROSS-SLIDE SWITCH
NOTE: If the switch is too far to the left, it
will not contact the Cross-Slide Cylinder. This
will affect the Dump Bed since the Push Bar
needs to be in the home position in order for it
to dump.
The Cross-Slide Switch is located behind the
cover on the left side of the Bale Caddie
(Figure 10). This switch controls the distance
that the Push Bar travels to the left when
returning home. Moving the switch to the right
will move the home position to the right and
moving it left will move the home position to
the left. The optimum setting for the switch is
when the Cross-Slide Cylinder is
approximately ¼ inch from being fully
retracted.
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DUMP BED BALE SWITCH
NOTE: Although the Dump Bed Switch is
activated, a delay will occur and the
bed will not start to tilt until the Push
Bar is back to its home position.
The Dump Bed Switch is located at the right rear
of the Dump Bed. A single adjustment is made on
the Dump Bed Bale Switch (Figure 11). This
switch is located at the right rear corner of the
Bale Caddie.
The Switch is activated when the Dump Bed is
filled with the appropriate number of bales and
the Bar Switch Arm is pushed to the right. To
adjust the dump bed bale switch, loosen the two
mounting bolts. Once the mounting bolts are
loose, slide the switch to the right or to the left
depending upon what is needed to the get the
dump bed to operate as desired. Retighten the
mounting bolts after adjustment has been made.

DUMP BED SWITCH
NOTE: If the switch is set too low, it will not
contact the Dump Bed to shut the circuit off. This
will cause the drop in hydraulic pressure and
overall performance of the Bale Caddie.

Figure 11

The Dump Bed Switch is located just under the
right side of the Receiving Bed just behind the
Roller (Figure 12). This switch controls the home
position of the Dump Bed. Moving the switch up
will raise the front of the Dump Bed and moving
it down will lower it. The optimum setting for the
switch is when the Dump Bed is sitting on the
stops.

Figure 12
V1.0 2019
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Hydraulic Relief Valve

Relief Valve Setting:
The Bale Caddie is equipped with a hydraulic
relief valve (Figure 13) that is used to relieve
the hydraulic pressure for operating the push
bar and tilt bed cylinders. It has no
effect on the hydraulic pressure available to the
roller, as it is relieved by the tractor hydraulic
system. Although the hydraulic relief valve is
adjustable, it has been factory set for optimum
operation and should not be adjusted. During
field operation of the Bale Caddie, the
cylinders extend to full stroke and are
“deadheaded.” While the cylinders are
“deadheaded” the relief valve will be activated
and a squealing sound will be heard, indicating
that hydraulic oil is bypassing through the
relief valve back to the tractor. The relief will
also activate while the tilt bed is lowering.
This is necessary because the tilt cylinder is
restricted to prevent the tilt bed from
descending too quickly. Finally, the relief
valve will also be activated when the pressure
drop through the control valve exceeds the
relief valve setting. This can occur when more
than 12 GPM is being used to operate the Bale
Caddie, but should not be a concern.
Adjusting the relief valve setting higher will
not eliminate the squealing sound, but will
result in excessive hydraulic system heating.
Overheating the hydraulic oil is
counterproductive to the operation of the Bale
Caddie and detrimental to the tractor hydraulic
system.

Figure 13

Dump Bed Descent Speed Control Valve

Dump Bed Speed Control:
A one way adjustable needle valve is used to
control the descent speed for the Dump Bed of
the Bale Caddie (Figure 14). Since it is a one
way control valve, it has no effect on the dump
speed. This valve is located under the cover on
the right side, but can be reached
from the front. Turn the knob clockwise to
slow the speed that the tilt bed descends, and
counterclockwise to increase the speed.
V1.0 2019
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Tire Inflation:
The Bale Caddie is equipped with flotation tires that perform best when inflated to 12-15 PSI.
Over-inflated tires will result in excessive bouncing which may make it difficult to prevent
unnecessary movement of bales on the Bale Caddie while baling. The two small tires used to
hold the bales down on the roller require 25-30 PSI to operate properly. Please check tire
pressure and inflate to the designated pressure before operating the Bale Caddie.

V1.0 2019
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General Information


Adjusting, lubricating or service should be performed on a flat level surface only.



Lower the loader to the ground (if equipped), set the parking brake, shut off tractor engine,
and relieve the pressure in the hydraulic system before adjusting, lubricating, or servicing
the Bale Caddie or Bale Grabber.



Inspect all pins and grease fittings before each use. Lubricate with heavy duty grease as
indicated in this manual.



Periodically check all bolts for looseness and re-torque if necessary.



Before storage, be certain all hydraulic cylinders are fully collapsed so that the rod will not
be exposed to the elements or damaged.



Be certain hydraulic system remains sealed at all times to prevent contamination.
Check and maintain an adequate fluid level in the tractor reservoir prior to use.
Inspect all hydraulic system hoses and fittings. Replace prior to further operation if
damaged.

WARNING!
Escaping hydraulic oil under pressure can penetrate the skin. Never use any part
of the body to check for hydraulic leaks. Use cardboard when checking for leaks.
See Fig. 15. Relieve hydraulic pressure before disconnecting any hydraulic line.
Failure to heed may result in serious injury or death.

Fig. 15
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Hourly Service Schedule
Periodic Service
Check/tighten hardware
Check Hydraulic lines and fittings
Check pins, bushings, and zerks
Grease zerks
Clean out debris from equipment

Daily

8

16

24

I

100

200

S

I
S
S

50

S
A
S

Bale Caddie only
Tighten and torque wheel bolts

I

S

KEY:
“S” = REQUIRED SERVICE HOURLY INTERVAL (Continue repeating service intervals)
“I” = PERFORM AT INITIAL BREAK-IN (Thereafter at hour interval shown)
“A” = ANNUALLY OR AT HOURLY INTERVAL (Whichever occurs FIRST)
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Bale Caddie 1243 Grease Zerk Locations
There are 7 grease zerks located on the Bale Caddie.
1. Three for the roller chain.
2. One on each wheel pivot bushing.
3. One on each hinge collar.

Grease Zerks for
Bearings

Tilt Bed Grease Zerk
Wheel Swivel Grease Zerk On Each Wheel

V1.0 2019
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Bale Caddie Electrical System

V1.0 2019

19

V1.0 2019

20

V1.0 2019

21

V1.0 2019

22

Bale Caddie 1243 Hydraulics
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Bale Caddie 1243 Part Identification
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Bale Grabber (BCG312LS)
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Bale Grabber (BCG312SS)
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Bale Grabber Attachment Option
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Trouble Shooting
Roller
Problem
Roller will not turn

Possible Cause
No Hydraulic Flow

Solution
Check hydraulic disconnects for proper connection

Stalled roller

Check for roller obstruction

Hydraulic GPM/Pressure
not adequate

Refer to tractor manual for adjustment
Use a tractor with adequate GPM/Pressure

Roller turns wrong
direction

Oil going over tractor
relief

Refer to tractor owner manual

Oil flow to Bale Caddie
is reversed

Interchange hose connection at tractor

V1.0 2019
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Square Bales
Problem
Bales catch on the front
of the Receiving Bed

Possible Cause
Receiving bed too high

Bales catch on the end

Baler bale chamber not
centered on Receiving
bed
of Bale Caddie.

Refer to setup.

Bales are banana shaped
to left.

Refer to your Balers Owner's Manual

Push Bar not completely
to the left "home
position"

See Push Bar troubleshooting section

Roller speed to slow

Increase roller speed slightly to push bales farther
rearward

Bale sensor arm and/or
sensor improperly
adjusted

Refer to operation adjustment

Roller speed to fast

Decrease roller speed slightly to lessen the bales
rearward movement

Bale sensor arm and/or
sensor improperly
adjusted.

Refer to operation adjustment

of Push Bar

Bales catch on Roller

Bales hanging off the
back
of the Bale Caddie

Problem
Push Bar does not
move to the right

Solution
Refer to setup

Possible Cause
No hydraulics flow

Solution
Check hydraulic disconnects for proper connection

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm and/or
sensor improperly adjusted.

Refer to Operation Adjustment

Tilt Bed not completely
lowered

See Tilt Bed troubleshooting section
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Push Bar does not
move
to the left.

Push Bar does not
fully
push the bales onto
the
dump bed.
Push Bar does not
move
far enough to the
right.
and/or left

Tilt Bed dump sensor
improperly adjusted

Refer to Operation Adjustment

No hydraulic flow.

Check hydraulic disconnects for proper connection.

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm caught on
end of bale

Refer to Operation Adjustment

Bale sensor arm and/or
sensor improperly adjusted

Refer to Operation Adjustment

Bale Push Angle on
improperly adjusted

Refer to Operation Adjustment

Bale sensor arm and/or

Refer to Operation Adjustment

sensor improperly adjusted
for bale length.
Bale sensor arm

Refer to Operation Adjustment

and/or sensor improperly
adjusted.
Hydraulic Tray sensor not
properly adjusted.
Hydraulic Tray bearing track
has
debris built up on it.
There is debris built up
between
the Push Bar arms and
Receiving Bed.

Refer to Operation Adjustment

Remove debris from bearings and bearing track.

Remove debris from area.
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Push Bar
Problem
Push Bar does not

Possible Cause

Solution

No hydraulics flow

Check hydraulic disconnects for proper connection

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm and/or

Refer to Operation Adjustment

move to the right

sensor improperly adjusted.
Tilt Bed not completely

See Tilt Bed troubleshooting section

lowered
Tilt Bed dump sensor

Refer to Operation Adjustment

improperly adjusted
Push Bar does not move

No hydraulic flow.

Check hydraulic disconnects for proper connection.

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm caught on

Refer to Operation Adjustment

to the left.

end of bale
Bale sensor arm and/or

Refer to Operation Adjustment

sensor improperly adjusted
Bale Push Angle on

Refer to Operation Adjustment

improperly adjusted
Push Bar does not fully

Bale sensor arm and/or

push the bales onto the

sensor improperly adjusted

dump bed.

for bale length.

Push Bar does not move

Bale sensor arm

far enough to the right.

and/or sensor improperly

and/or left

adjusted.

Refer to Operation Adjustment

Refer to Operation Adjustment

Hydraulic Tray sensor not

Refer to Operation Adjustment

properly adjusted.
Hydraulic Tray bearing track has

Remove debris from bearings and bearing track.

debris built up on it.
There is debris built up between

Remove debris from area.

the Push Bar arms and
Receiving Bed.

Problem

Possible Cause

Solution

V1.0 2019
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Push Bar does not
move to the right

Push Bar does not
move
to the left.

Push Bar does not
fully
push the bales onto
the
dump bed.
Push Bar does not
move
far enough to the
right.
and/or left

No hydraulics flow

Check hydraulic disconnects for proper connection

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm and/or
sensor improperly adjusted.

Refer to Operation Adjustment

Tilt Bed not completely
lowered

See Tilt Bed troubleshooting section

Tilt Bed dump sensor
improperly adjusted

Refer to Operation Adjustment

No hydraulic flow.

Check hydraulic disconnects for proper connection.

No electrical power.

Check electrical plugs for proper connection.

Bale sensor arm caught on
end of bale

Refer to Operation Adjustment

Bale sensor arm and/or
sensor improperly adjusted

Refer to Operation Adjustment

Bale Push Angle on
improperly adjusted

Refer to Operation Adjustment

Bale sensor arm and/or

Refer to Operation Adjustment

sensor improperly adjusted
for bale length.
Bale sensor arm

Refer to Operation Adjustment

and/or sensor improperly
adjusted.
Hydraulic Tray sensor not
properly adjusted.

Refer to Operation Adjustment

Hydraulic Tray bearing track
has
debris built up on it.

Remove debris from bearings and bearing track.

There is debris built up

Remove debris from area.

V1.0 2019
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between
the Push Bar arms and
Receiving Bed.
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Tilt Bed
Problem
Tilt Bed does not raise

Possible Cause

Solution

No hydraulic flow

Check hydraulic disconnects for proper connection

No electrical power

Check electrical plugs for proper connection

Tilt Bed Bale sensor arm

Refer to Operation Adjustment

and/or sensor improperly
adjusted
Push Bar not completely to

See Push Bar troubleshooting section

the left "home position"
Push Bar "home position"

Refer to Operation Adjustment

sensor improperly adjusted.
Tilt Bed does not lower

No hydraulic flow

Check hydraulic disconnects for proper connection

No electrical power

Check electrical plugs for proper connection

Bale sensor arm and/or

Refer to Operation Adjustment

sensor improperly adjusted.
Push Bar not completely

See Push Bar troubleshooting section.

to the left "home position"
Push Bar "home position"

Refer to Operation Adjustment

sensor improperly adjusted
Flow control valve for Tilt

Adjust flow control valve knob counterclockwise to open

Bed control closed
Tilt Bed lowers to fast

Control valve not adjusted

Adjust flow control valve knob clockwise to close

properly
Tilt Bed lowers too slow

Control valve not adjusted

Adjust flow control valve knob counterclockwise to open

properly
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Bale Caddie 1243 Specifications
Operational Requirements
Hydraulics Pressure:
Electrical:

12 GPM*
12 VDC**

Capacity
Bale:
Hydraulic oil:

8 or 12 ***
External Source

Tires
Main Frame Size:
Bale Guide Size:
Type:
Main Frame Pressure:
Bale Guide Pressure:

18 x 8.50 x 8
10 x 10 x 3.5
Tubeless
12-15 PSI
25-30 PSI

Pusher Bar Cylinder
Bore Size:
Rod Size:
Pusher Bar Stroke:
Dump Bed Stoke:

2”
1-1/8”
24”
20”

Bale Grabber Specifications
Capacity
12 Pack Long:
12 Pack Short:

12 Bales
12 Bales

Cylinder
Bore Size:
Rod Size:
Stroke:

2”
1-1/4”
10”

NOTES:
* A continuous flow of hydraulic pressure needs to be supplied by an external source. Patriot
Equipment recommends using the rear remotes on the tractor. The bale caddie requires a
minimum of 12 GPM at 1500 PSI to operate properly.
** 12 volts DC is required for the system to operate properly.
*** Bale capacity will depend on bale length. Bales 33 inches in length or less will have a
capacity of 12 bales. Bales 34 inches to 49 inches will have a capacity of 8 bales.
Specifications are subject to change without notice and without liability.
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Minden Machine Shop Inc
LIMITED Warranty
Minden Machine Shop Inc warrants all products manufactured by it to be free of defect in material and workmanship for a
period of one (1) year from the date of purchase.
This Minden Machine Shop Inc. warranty does not cover:
1.

2.

3.
4.

5.
6.
7.

Parts and accessories supplied by Minden Machine Shop Inc. but manufactured by others. Minden Machine Shop
Inc. will facilitate the other manufacturer warranty for the benefit of the purchaser but will not be bound thereby
(example: augers, motors, trailers, tanks, etc.).
Products that have been altered by anyone other than a Minden Machine Shop Inc. employee or are used by the
purchaser, for purposes other than what was intended at time of manufacture or used in excess of the “built
specifications”.
Products that are custom manufactured by Minden Machine Shop Inc. utilizing the purchaser’s design which deviates
from Minden Machine Shop Inc. normal production line manufactured or customized features of the products.
Malfunctions or damages to the product from misuse, negligence, customer alteration, accidents or product abuse due
to incoming material or poor material flow ability or lack of required performance or required maintenance (e.g.,
poor material flow ability caused by incoming wet fertilizer or hot soybean meal, etc).
Loss of time, inconvenience, loss of material, down time or any other consequential damage.
Product use for a function that is different than designed intent (e.g., storing soybean meal in grain bin, unacceptable
material in the bin such as hot bean meal when product originally designed for other application, etc).
Minden Machine Shop Inc is not responsible for any equipment that this product is attached to or mounted on.

To activate this warranty, the purchaser must make contact in writing with Minden Machine Shop Inc. within one (1) year of
date of purchase. After contact, Minden Machine Shop Inc. has the right to determine the cause and qualify the legitimacy of
the claim. Minden Machine Shop Inc., upon acceptance of a warranty claim, shall have a reasonable time to plan any repair or
replacement and may affect repair or replacement out of its factory or through contract with a local repair service. If a
purchaser after warranty notice is made, chooses to make the repair itself, Minden Machine Shop Inc. must approve any
expenses before they are incurred to be responsible for customer reimbursement. Minden Machine Shop Inc. shall be liable on
a warranty claim for repair or replacement of any defective products and this is the purchaser’s sole and exclusive remedy.
Minden Machine Shop Inc. will not be liable for any other or further remedy including claims for personal injury, property
damage or consequential damage. The law of the Sate of Nebraska shall govern and any such claim and any issues with regard
to the same shall be resolved in the Nebraska District Court for the county of Kearney.

RETURN OF MERCHANDISE
Merchandise may not be returned without written approval from the factory. All returns must have a return authorization
number. Obtain this number before the return and show it on all return items. A 15% restocking charge is made on
merchandise returned. Returned merchandise must be shipped pre-paid.

RECEIVING MERCHANDISE AND FILING CLAIMS
When receiving merchandise it is important to check both the number of parts and their description with packing slip. The
consignee must make all claims for freight damage or shortage within 10 days from the date of delivery.
When the material leaves the factory it becomes the property of the consignee. It is the responsibility of the consignee to file a
claim on any possible damage or loss. Please list your preferred routing on purchase orders.

MODIFICATIONS
It is the policy of Minden Machine Shop Inc. to improve its products whenever possible and practical to do so. We reserve
the right to make changes, improvements and modifications at any time without incurring the obligation to make such
changes, improvements and modifications on any equipment sold previously.
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Warranty Registration
To register equipment, or file a claim, copy and paste the words on this page into an email or word
document, fill out the appropriate information completely, and email it to
larry@mindenmachine.com with the subject as EQUIPMENT WARRANTY, or fill it out and fax
it to 308-832-1340.
Dealer Information:
Dealer Name:
Address:
City:
State:
Zip Code:
Phone #:
Email:

Not Applicable, check here: [ ]

End User Information:
Purchaser:
Address:
City:
State:
Zip Code:
Phone #:
Email:
Equipment:
Serial #:
Date Of Purchase:

/

Equipment:
Trailer Model Number:
Trailer VIN Number:
Date Of Purchase:
/
Dealer Name:

/

/

TIRE IDENTIFICATION NUMBERS
QTY 1
1
2
3
4
5
6
7
8

2

3

4

5

6

7

8

9

10

11

12

Please return within 14 days of purchase
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Claim File
Defect:
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