Minden Machine Shop Inc
LIMITED WARRANTY

Minden Machine Shop Inc warrants all products manufactured by it to be free of defect in material and
workmanship for a period of one (1) year from the date of purchase.

This Minden Machine Shop Inc. warranty does not cover:

1. Parts and accessories supplied by Minden Machine Shop Inc. but manufactured by others. Minden
Machine Shop Inc. will facilitate the other manufacturer warranty for the benefit of the purchaser but will
not be bound thereby (example: augers, motors, trailers, tanks, etc.).

2. Products that have been altered by anyone other than a Minden Machine Shop Inc. employee or are used by
the purchaser, for purposes other than what was intended at time of manufacture or used in excess of the
“built specifications”.

3. Products that are custom manufactured by Minden Machine Shop Inc. utilizing the purchaser’s design
which deviates from Minden Machine Shop Inc. normal production line manufactured or customized
features of the products.

4. Malfunctions or damages to the product from misuse, negligence, customer alteration, accidents or product

abuse due to incoming material or poor material flow ability or lack of required performance or required

maintenance (e.g., poor material flow ability caused by incoming wet fertilizer or hot soybean meal, etc).

Loss of time, inconvenience, loss of material, down time or any other consequential damage.

Product use for a function that is different than designed intent (e.g., storing soybean meal in grain bin,

unacceptable material in the bin such as hot bean meal when product originally designed for other

application, etc).

7. Minden Machine Shop Inc is not responsible for any equipment that this product is attached to or mounted
on.
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To activate this warranty, the purchaser must make contact in writing with Minden Machine Shop Inc. with in one
(1) year of date of purchase. After contact, Minden Machine Shop Inc. has the right to determine the cause and
qualify the legitimacy of the claim. Minden Machine Shop Inc., upon acceptance of a warranty claim, shall have a
reasonable time to plan any repair or replacement and may affect repair or replacement out of its factory or through
contract with a local repair service. If a purchaser after warranty notice is made, chooses to make the repair itself,
Minden Machine Shop Inc. must approve any expenses before they are incurred to be responsible for customer
reimbursement. Minden Machine Shop Inc. shall be liable on a warranty claim for repair or replacement of any
defective products and this is the purchaser’s sole and exclusive remedy. Minden Machine Shop Inc. will not be
liable for any other or further remedy including claims for personal injury, property damage or consequential
damage. The law of the Sate of Nebraska shall govern and any such claim and any issues with regard to the same
shall be resolved in the Nebraska District Court for the county of Kearney.

RETURN OF MERCHANDISE

Merchandise may not be returned without written approval from the factory. All returns must have a return
authorization number. Obtain this number before the return and show it on all return items. A 15% restocking
charge is made on merchandise returned. Returned merchandise must be shipped pre-paid.

RECEIVING MERCHANDISE AND FILING CLAIMS

When receiving merchandise it is important to check both the number of parts and their description with packing
slip. The consignee must make all claims for freight damage or shortage within 10 days from the date of delivery.

When the material leaves the factory it becomes the property of the consignee. It is the responsibility of the
consignee to file a claim on any possible damage or loss. Please list your preferred routing on purchase orders.

MODIFICATIONS

It is the policy of Minden Machine Shop Inc. to improve its products whenever possible and practical to do so. We
reserve the right to make changes, improvements and modifications at any time without incurring the obligation to
make such changes, improvements and modifications on any equipment sold previously.



WARRANTY REGISTRATION

To register equipment, or file a claim, copy and paste the words on this page into an email
or word document, fill out the appropriate information completely, and email it to
larry@mindenmachine.com with the subject as EQUIPMENT WARRANTY, or fill it out
and fax it to 308-832-1340.
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